
HEALTH PROGRAM REPRESENTATIVE LINE
Medicaid Benefit Questions..........(866) 608-9422

DEPARTMENT OF WORKFORCE SERVICES
Eligibility Questions......................(866) 435-7414

DENTAL PLANS 
MCNA Dental.............................(800) 904-6262
Premier Access............................(877) 541-5415

HEALTH PLANS
Health Choice Utah.......................(877) 358-8797
Healthy U....................................(888) 271-5870
Molina........................................(888) 483-0760
Select Health Comm Care.............(855) 442-3234
Fee for Service | Medicaid...........(866) 608-9422

MENTAL HEALTH PROVIDER
SW Behavioral Health Center........(435) 634-5600

LOCAL HEALTH DEPARTMENT
SW Utah Public Health Dept..........(435) 673-3528

MEDICAID OR EPSDT INFO
Full Member Guide: tinyurl.com/UTmedguide

RESOURCES



 OTHER SERVICES AVAILABLE   
 UNDER THE EPSDT PROGRAM

Autism Spectrum Disorder Related Services 
ASD related services are only available under the EPSDT
program. These services are not covered by Medicaid
health plans, but paid directly by Medicaid. Services
received in the child’s school are not covered. For more
information on ASD related services, go to
medicaid.utah.gov/ltc-2/asd/

Laboratory Tests
Lab tests are part of an EPSDT visit. They show if your
child is healthy or at risk for serious problems. 

Lead Screening
Lead poisoning is preventable. A simple blood test at a
regular EPSDT visit is very important. Medicaid wants
every child to have a blood lead test at age 1 and at age
2. Any child under age 6 who has not had a blood lead
test should get one. If the test shows your child has lead
poisoning, the doctor can treat it right away.

Oral Health & Dental Services
A child should go to a dentist by their 1st birthday. 
The dentist will tell you when to bring your child back 
for a check-up. Sometimes it is not easy to find a dentist
who will see a small child unless they have a dental
problem. Your child may have to wait until age 3 for
regular checkups.

Hearing & Vision Services
If your child has eye or hearing problems that the doctor
cannot treat, the doctor may ask you to take your child to
an eye or ear specialist. The specialist will know how to
help your child.

Children with Special Healthcare Needs
Some children have special healthcare needs. The need
could be a physical, mental, or emotional disability or a
long-term illness. Often EPSDT can cover these special
needs. Any special service, treatment, or equipment must
be “medically necessary.”

An EPSDT visit helps you learn more about what your child
needs. It is a chance for you to talk to the doctor and to be

involved in decisions about care and treatment.


